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Residents’ Guide

February 2025
Welcome to Parkside!
This guide has been produced to provide you with information about Parkside that may be helpful to you as a new resident.
Your Care

Our staff are here to assist you with any help you may require.  When you are in your room, you can press the ‘Call’ button if you need assistance, and a Carer will come to you.  Carers wear lilac tunics.

During the day, our Housekeeping team keep the home clean and do the laundry.  They wear maroon tunics.  If you have any issues with your laundry or the cleaning in your room, please ask to speak to Dee.

Our Hospitality team are based in the kitchen and prepare food for meals, which are served in the dining room.  If you would prefer your meal to be brought to you on a tray, please ask one of the carers.  Our Catering Manager will come to talk with you about your dietary needs and preferences.

Our Maintenance team will assist you if anything in your room is broken or not working properly.  Our office staff will also help you if you have any questions.

Medical Needs

Parkside is linked with the Western Road Medical Centre, and the GP comes to Parkside everyone Wednesday to see residents who require a visit.
If you need to go to hospital for any length of time, we will not forget you, and a member of the management team will come to visit you to make sure you are being well looked after.

Your Room
FIRE SAFETY

Please read the notice, which can be found in this booklet, and on the wall in your room, concerning what to do in the event of a fire.  Regular fire drills are held throughout the year and the fire alarms are tested on a weekly basis, usually on a Friday around 11 am.

ELECTRICAL ITEMS

If you have any new electrical items, or items brought in from home, our maintenance team will test them to make sure they are safe before you use them.

TELEVISIONS











Televisions are situated in the garden lounge and front lounge.   You may have televisions in your room also, which is covered by Parkside’s Concessionary Licence Scheme.
TELEPHONES/INTERNET

A VOIP telephone connection and an internet connection is available in your room.  Please ask our Business Services Manager if you would like a telephone installed.  The home has some iPads available for your use if you would like to make any Skype or Zoom calls; please speak to a member of staff if you are interested.

FAULTS

Should any minor faults occur in room e.g. light bulb, stiff tap, please mention it to a member of staff and it will be dealt with promptly.
LAUNDRY

A full laundry service is provided.  Please ensure that all clothing is clearly marked with your name and place any items for washing in the basket provided.  

Your bed will be changed and your laundry washed once a week, or as necessary.

If you have any problems with items going missing, please let one of the housekeepers know.

SAFETY AND WELLBEING

If you may see or hear something that concerns you about the way one of our residents is being treated, it is important that you report this to the Care Leader on duty, the Registered Manager or Deputy Manager as soon as possible.  

QUALITY ASSURANCE

Every year we ask residents to complete a questionnaire about various aspects of the home and ask for comments and suggestions for improvement.  

Residents’ meetings are held in the garden lounge on a regular basis, which are opportunities for you to raise any concerns and discuss any issues.
However, please feel free to pass on to the manager any ideas you have at other times also.
Home Routines
MEALTIMES

Early Morning Tea



6.30am
Breakfast in Dining Room

Available






7.15 – 9.30 am
Mid-Morning Trolley Round
(Drinks and Snacks)


10.30 am
Lunch in Dining Room


12.30 pm
Afternoon Trolley Round 
(Drinks and Snacks)


2.30 pm
Evening Tea in Dining Room
5 pm

Evening Trolley Round
(Drinks and Snacks)


7 pm
ACTIVITIES

Activities are arranged during in the mornings between 10 am and lunchtime, and in the afternoon between 2 pm and 4 pm.  A weekly list of activities is distributed to residents.

PASTORAL VISITS AND WEEKLY SERVICES

Mondays:
   Service held at 10.30 am 
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	Vikki Bunce, one of the ministers at Romford Baptist Church is always willing to spend times with you.  She usually comes into Parkside on a Wednesday afternoon to see residents, but can always be contacted should you wish to speak to her.

 

	
	


Her contact details are:

Church:
01708 743382

Mobile: 
07905 132848

Email: 
vbunce@romfordbaptist.org.uk
Parkside Complaints’ Procedure

If you wish to make a complaint you should share it with a Carer or Care Leader in the first instance.  If the complaint is not resolved to your satisfaction, please let the Registered Manager or Deputy Manager know.

If you still consider the complaint to be unresolved, the matter should be brought to the attention of the Operations Manager.

If you are still not satisfied with the outcome, the matter will be taken to the Board members of Romford Baptist Church Housing Association Ltd for their consideration.  Unless there are exceptional circumstances, any investigation should be completed within 28 days with a report, and apology if appropriate, given to you. 

If the complaint needs to be taken further, you can refer your complaint to the Local Government Ombudsman (LGO) and ask for it to be reviewed.  The LGO provides free, independent advice.

The LGO Advice Team can be contacted for information and advice, or to register your complaint as follows:

Telephone: 
0300 061 0614

Email:

advice@lgo.org.uk

Website:

www.lgo.org.uk

The LGO will not usually investigate a complaint until the provider has had an opportunity to respond and resolve matters.

Our service is registered with and regulated by the Care Quality Commission (CQC).  The CQC cannot get involved in individual complaints about providers, but is happy to receive information about our services at any time you can contact the CQC as follows:

Telephone: 
03000 616161

Email: 

enquiries.london@cqc.org.uk

Address:
Care Quality Commission National Correspondence





Citygate, Gallowgate, 
Newcastle upon Tyne,
NE1 4PA

Fire Procedure

When the fire alarm sounds:

Please stay where you are until a member of staff instructs you otherwise.

Please follow any instructions.

If it is necessary to evacuate the building, please leave the building by the nearest fire exit, as instructed and assisted by staff.
The assembly point is:

Next door, in the front car park of Churchill House (67 Main Road) where a roll call will be taken.

Do not use the lift or minivators.

PLEASE FAMILIARISE YOURSELF WITH THIS PROCEDURE
MEMBERS OF CARE STAFF
Registered

Deputy 


Care

Manager


Manager


Co-ordinator

Diana Mfune

Amy Szuts

Sarah Taylor
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Care Leader



 Care Leader  
Jenny Munyukwi


 Donella Street
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Night Care Leaders

Akua Oppong-Asiedu

Chidi Oluoha
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Joyce Okusanya
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Implementation of GSF (Gold Standard Framework)

What is the Gold Standard Framework?
· GSF is a national quality improvement programme that supports palliative and end-of-life care in health and social care settings.

· It focuses on providing excellent care to people at the end of life, ensuring they receive care that meets their individual needs.

Why GSF is Important to Parkside Care Home
· To ensure high-quality, compassionate care for residents as they approach the end of life.

· To support staff in delivering the best care and to help families through this challenging time.

Why are we doing this? 
Parkside believe that GSF offers the residents the opportunity to live and die in a dignified way. We look at the following 7 key tasks when delivering care:

Residents are Identified Early
Recognising residents who may benefit from end-of-life care early, based on individual needs and health conditions.

Offering ACP (Advance Care Planning) Discussions
Ensuring all residents can express their wishes for future care, including advance decisions about their treatment and care.

Living Well Planned
Developing a holistic care plan that ensures residents live well and are supported according to their preferences and health status.

Dying Well Planned
Creating a plan for residents’ end-of-life care, ensuring comfort, dignity, and respect for their choices.

Carers and Families are Supported
Offering emotional, practical, and informational support to families and carers, helping them through the process.

Compassionate Care
Ensuring care is delivered with empathy, kindness, and respect, prioritising the comfort of residents and their families.

Systematic Care
Providing organised, structured care that is person-centred and consistently high in quality, involving all relevant health and care professionals.
Sarah is our GSF lead.  If you would like to talk to her in detail, then please do not hesitate to contact her on 01708 743110 or her email is sarah@parksidehome.co.uk
If you require any spiritual support or want to speak to someone, then please do not hesitate to ask for Vikki or Ian.
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